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Abstract
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Executive Summary

EuroPetition is a 2 year eParticipation Programme Trial Project that will develop, scale-up and prove an open-source trans-European ePetitions service using the latest Web 2.0 online services to coordinate local, cross-border and pan-European Citizen Initiative EuroPetitions from citizens across the EU, and thus strengthen and broaden citizens' participation in democratic decision-making and contribute to better legislation.

EuroPetition is a service mediated by Local Authorities providing citizen engagement locally and distributed interaction with National Petitioning initiatives, the European Parliament’s Petitions Committee and the Commission’s Citizens Initiative online procedures using a proven open-source UK ePetitions service and experience, and building on innovative and state-of-the-art Web 2.0 applications. The project will pilot trial the coordination and submission of cross-border and pan-European “EuroPetitions” from 5 Regional Clusters in Italy, Netherlands, Spain, Sweden and UK , involving 17 Local Authorities and over 7.9 million citizens across the EU. The project aims to create an open, simple and scalable process which will build local support for petitions and then to migrate these to other territories to achieve cross-border and ultimately pan-European support.

The service will enable citizens to launch and manage petitions on specific issues leading to a multilingual dialogue to gain cross-border support on a single issue, while retaining the interaction between the citizen and their local, national and EU authorities. EuroPetition will provide simple jargon buster facilities to support citizens in understanding the issues during the discussions and in launching a petition. It will include explanatory videos and content to explain the process and purpose of petitioning to EU citizens, and have embedded workflow support for the petitioner in ‘marketing’ their petition as well as providing viral tools (such as Facebook widgets) to help increase participation and signing across regions.

As the EuroPetition service will be used in a number of cross-border decision-making cases it will be relevant in promoting eParticipation not only in the context of the European Parliament and Commission but also in many legislative and decision-making processes at local, national and European levels. 

This report details the stages which make up the journey of a EuroPetition and show how the EuroPetition prototype system handles each of those stages. The prototype service is at http://europetition.norfolk.public-i.tv 
1. Introduction

In addition to managing local ePetitions, the EuroPetition project will manage the flow of cross-border and pan-European EuroPetitions for the European Parliament
 by developing and scaling up the best practice
 open source Public-i ePetitions service as well as building on a number of Web 2.0 applications proven with the eParticipation Action project Citizenscape
.

This report details the prototype system, based on the D1.2.1 “First Prototype & System Technical Specification” document, showing how users of the local petitioning system in each of the 5 regions can sign a Europetition, as well as flag a petition as being a EuroPetition and that petition then appear on the relevant cluster site for administration and translation. The prototype site can be viewed at http://europetition.norfolk.public-i.tv .
The report also includes details of the EuroPetition marketing widget which is distributed to the top social networking sites in each project member state once the EuroPetition system is operational in that region.
2. EuroPetition System Structure & Tasks
The prototype EuroPetition system allows for the full management of EuroPetitions once it has been deployed across all 5 regions including the UK, Spain, Italy, The Netherlands and Sweden.

All the tasks involved in administering a EuroPetition are handled by two tiers of administration and two technological platforms, with a number of regional exceptions:
Local Petitioning System: each region will have at least one local language ePetitioning system which has been developed from the Public-i ePetitioning system. Citizens from these municipalities will have the option to formally petition not only their local authority
 but also the European Parliament1. The administrators of this system will be the local Municipality. When presented with a EuroPetition, or a local petition which could potentially be a EuroPetition, they are advised to consult their regional cluster partners. The EuroPetition features of each local petitioning system will be turned once councils are confident using the system and their relevant regional cluster is ready to support them.
Regional EuroPetition cluster site: Each region will also have a EuroPetition site which will give information on the project, list local and EuroPetitions and also allow users to Start a EuroPetition
. This regional EuroPetition site will be administered by that region’s cluster leader, who will not only act as experts for EuroPetition criteria for the local sites but also administer EuroPetitions across all the other regions. All 5 cluster leaders will be encouraged to act together as a EuroPetition think-tank. The regional clusters will be commissioned and installed using the Public-i CitizenScape
 platform in WP1.3, once local councils are confident with their local system. This platform offers a flexible widget based environment to display real time information on local and European Petitions for public view, as well as discussion boards and contact information to allow for the regional administrators to support europetitions across all 5 regions.
Special regional exceptions:  
The Swedish local petitioning system and cluster leader will be Malmo, but other Swedish regions who will not have a local petitioning system will link directly to the Swedish EuroPetition site where they will be presented with a list of EuroPetitions to sign as well as a Start a EuroPetition widget. Any EuroPetitions started here will be administered as normal through the Malmo petitioning site and if approved will also appear in the EuroPetitoin listings as normal.
In the Netherlands we will be partnering with the main Dutch petitioning system www.petities.nl. This site will have two widgets: a listing of EuroPetitions in Dutch as well as a Start a EuroPetition widget. Clicking on any of the current EuroPetitions or clicking Start a Petition will take the user to a Dutch Public-i local petition site where they can sign or add a petition as usual. These petitions will be administered by the regional cluster leader Dijksman.
EuroPetition tasks

The journey of a EuroPetition can be summarised in the following 6 key tasks which will be dealt with either by the local petitioning site or at the Regional EuroPetition cluster level as follows: 
	Task
No.
	
EuroPetition Tasks
	Local or 
Regional System

	1. 
	Add a EuroPetition
	Local ePetition site/ Regional cluster

	2. 
	Translation into English and distribution of new EuroPetitions across all European cluster sites 
	Regional EuroPetition cluster site

	3. 
	Discussion facilities across cluster sites to support the management of duplicates and translations
	Regional EuroPetition cluster site

	4. 
	Informing local petitioner of duplicate petitions and introduction to fellow European lead petitioners
	Local ePetition site/ Regional cluster

	5. 
	Translation of final EuroPetitions into local language
	Regional EuroPetition cluster site

	6. 
	Listing of EuroPetitions on local petition systems and Regional EuroPetition cluster sites
	Local ePetition site/ Regional cluster


These tasks have been ordered to show the journey a EuroPetition takes through the administration process.

3. Local EuroPetition System Prototype
Task no.1 Add a EuroPetition
Users of the local ePetition system who have registered on the site will be able to add a petition and choose a specific target for their petition. The Petition Target drop down will allow the user to direct their petition either to their local council or to the European Parliament.

In order to advertise the new EuroPetition functionality, we will also be using the EuroPetition project logo button on all sites which when pressed will immediately choose the European Parliament from the drop down.
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Regional EuroPetition site 

Citizens can also start a petition from a Regional EuroPetition cluster site by clicking on the Start a EuroPetition widget. They will be prompted to register with the EuroPetition site first and then fill out the information on the Start a EuroPetition widget, including where they have come from. All of the information will then be passed through to the local ePetitioning site to complete the process.
Local admin EuroPetition acceptance
Once the new EuroPetition has been submitted from either the local ePetition system or Regional EuroPetition site, the petition will appear on the local ePetitions admin system to accept or reject

[image: image2.png]New Petitions

© Environmental EuroPetition

Admin

 Manage Epetitioners
 Manage Users

 Manage Pefitions

® Assign Pefitions

 Manage Pages

 Manage Email Templates

back Admin Petitions.

You have 1 items to
‘administrate.





At this point the local ePetitions administrator would discuss with the EuroPetition regional cluster administrator whether this is a valid EuroPetition. If approved, the petition would then appear on the Regional EuroPetition cluster site for translation and duplicate verification. (see Regional EuroPetition Cluster Sites).
If later it appears that the EuroPetition has a duplicate, then petitioners will be contacted and asked to create a new joint petition or sign the other petition.

If the petition is to be rejected, then the local administrator can either enter a reason and the petitioner will automatically receive an email with the rejection reason. 
Our recommendation to local administrators is that they contact the local petitioner and discuss with them ways in which their EuroPetition can be rewritten to make it valid.
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Task no.6 Listing of EuroPetitions on local petition systems and Regional EuroPetition cluster sites
Once a EuroPetition has been approved by the local administrator they will immediately appear on the local ePetitions EuroPetition listing and can start to collect signatures. EuroPetitions will appear in their own listings in two different places.

There will be a EuroPetition listing on the left hand menu of each local ePetition site (as seen below). On both local ePetition sites and EuroPetition Regional sites there will be a box showing the top 5 EuroPetitions (as seen below), which will only appear if there are any EuroPetitions to show.
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Below is an example of an local ePetitions site showing both EuroPetition listing areas.
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Signing EuroPetitions

Users will sign a EuroPetition in the exact same way that they will sign a local petition and always at the local ePetition site even if they have clicked from the EuroPetition Regional site listing. Users who have already registered on the local ePetition system will simply click Sign link. New users will have to enter their Name and Address before being able to sign (see below)
EuroPetitions is always live in the local petitioning system where they were originally added, so even if a user is reading the petition in Spanish but the original petition was in Italian, the Spanish signature will be added to the original Italian petition.

New users not registered will fill in this form in order to sign a local or EuroPetition
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4. Regional EuroPetition Cluster Sites
The Regional EuroPetition cluster sites will be installed on the CitizenScape
 platform during WP1.3, built for each region once all the local petitioning systems have fully implemented their local petitioning systems and switched on their EuroPetition features. The D1.3.1 deliverable will present the regional EuroPetition cluster sites in action. Below is an example CitizenScape site used by Bristol City Council
 .
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Regional EuroPetition sites will show two levels of access: Public view and a logged in Admin view.
Public View
	Links
	Widget
	Description

	Local Petitions
	Local Petitions
	Showing a list of all local petitions for that region. 

	EuroPetitions
	EuroPetitions
	A list of all EuroPetition in the area. 

	
	
	Clicking on a petition from either of these lists will take a citizen to the local petitioning system where they can sign the petition.

	EuroPetitions
	Add a EuroPetition
	A widget which states ‘Start a EuroPetition’ will ask users to login using OpenID and fill out the petition information i.e. Title, Description, where they have come from i.e. Stockholm. On submitting, this information will then be passed to the local ePetition system i.e. Malmo to administer as a normal EuroPetition. 


Admin View

	Link
	Widget
	Description

	Dashboard
	
	

	
	Local Tasks
	Displays all information about local petitions relevant to that Euro cluster. 
New Local Petitions: gives a listing of all the new local petitions so that the Euro cluster is able to keep an eye on any petitions which may be appropriate to become a EuroPetition

Flagged Petitions: shows a list of local petitions which have been flagged by the Euro cluster admin to be discussed amongst them.
Petitions requiring English Translation:  will list all the EuroPetition which have been accepted by the local ePetition system and which still need translated into English for distribution across all the Euro clusters

	
	Euro Tasks
	Petitions requiring Local Translation: will list all the EuroPetitions from other regional sites which have been accepted and do not have duplicates. Once they have been translated, they will then appear in the corresponding local ePetition and EuroPetitions site in the EuroPetition listing section.

	
	Information 
	An information widget which shows contact details for all the Euro cluster sites in order that they can be contacted directly by email.

	Discussions
	
	

	
	Viewfinder
	A discussion board linked to the list of EuroPetitions. 

	Local Petitions
	Local Petitions
	Showing a list of all local petitions for that region

	EuroPetitions
	EuroPetitions
	A list of all EuroPetitions in the area


Below is a wireframe example of an admin cluster EuroPetition site which will be compiled for each region. A CitizenScape site will be built for each region once the local petitioning system has been implemented in all areas to ensure that all the municipalities are ready to deal with EuroPetitions.
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Task 2: Translation into English and distribution of new EuroPetitions across all European cluster sites

Once a EuroPetition has been approved at the local ePetitioning site, it will then appear on the corresponding admin section of the Regional EuroPetition cluster site. 

The Local Tasks widget includes a section Petitions requiring English Translation which will show a New petition in the local language needing translation. Administrators will simply complete the translation of the local EuroPetition into English and submit this. This will make the EuroPetition appear on the New section of the Euro tasks for all the other EuroPetition cluster sites.
EuroPetition cluster administrators are advised to translate EuroPetitions as quickly as possible into English as the EuroPetition will not go live in the other regions until it is translated from English back into the other local languages.
Task 3:Discussion facilities across cluster sites to discuss the management of duplicates and translations

Each Regional EuroPetition cluster site will have a top level link to a public-I Viewfinder Discussion forum, see the following example: 
[image: image10.png]Ele Edt View Hstory Bookmarks Toos Help

O - C X o [T -

Google

(2] ot Vit @ Golting Srtod (] Ltest Hoadines. iy dol s | pos o el s (] Guarden Uninied
Live Thread

itle of the thread comes here
From: Bristim - posted 05/03/08

Wind and other "alternative” energy sources often seern to present such  rosy picture, but most don' pay their way in energy produced. They
attract big public maney subsidies (costs to all ofus paying taxes) and itis this which make them profitable. As an experiment it would be
greatto have the Avonmouth wind generators, but lets also have a continuous fresly available output log

comments & responses

=~ OnyTwo
from: Bristim
posted 05103108
Wiy are the Council limiting themselves to two turbines? The coastiine along the estuary is industrialised and provides scape for far
more turbines, which would beneft the City, possibly becoming a source ofincorne and also a significant landmark for the
sustainability and green credentials this city claims to have
©  Re:OnlyTwo??i?
from: David Norman
posted DBI03108
n0? there is three more at avonmouth. add two makes five. 50 yes its good for s and economy?so lets all go green‘er and go
wind power??
©  Re:Re: Only Two?;
from: Bristim
posted 15103108
from: David Norman
posted 06/03108
n0? there is three mare at avonmouth, add two makes five,

Hrm, the three existing turbines are owned by Bristol Port not the Council. S0 two proposed Council turbines plus none
curtently owned by the Council equals. TWO!
©  RetRe:Re: Only Two??17

from: David Norman
posted 19103108
oyl 8 will be n all &t avonmouths bristol ports and industtial scopes. and estury that is good for us. may we need more
yes1or2

= Naturally enough

from: Clint

ittp:fdemo, ciizenscape, public-. b/

Bistart]| & & @ > B izens... | [El orawng...| Y mboxo..| (- compos... [@ citizenn | mmicost... | BO RO B2 O @ DBED &





Each Euro cluster will have access to the same Discussion forum. 

Each EuroPetition will have a Discuss It button next to it, which if clicked will bring up a new thread on the Discussion forum so that any Euro cluster admin person can easily begin a discussion about a particular EuroPetition. 
Task 4: Informing local petitioner of duplicate petitions and introduction to fellow European lead petitioner

Each Euro cluster admin will be able to see all live EuroPetitions and all pending EuroPetitions. Any petitions which are potentially similar will be discussed amongst all Euro cluster leaders either through the discussion forum or through emails.

If there are any EuroPetitions which are deemed to be duplicates, then it is up to the cluster admin of the region along with the local ePetitions administration to contact the lead petitioner of that petition. They will then discuss if they would prefer to sign the alternative petition or create a new petition.

Task 5:Translation of final EuroPetitions into local language

Once EuroPetitions have been translated into English and then deemed to not have duplicates, they will appear in the Euro Tasks section under Petitions requiring local translation.
It is up to each local European cluster administrator to ensure that these EuroPetitions are translated in reasonable time to ensure that all EuroPetition are live across all sites at approximately the same time.

Once the EuroPetition has been translated and submitted it will then have gone full circle and appear in each local petition system in that local language.

5. Local language EuroPetition Site
The EuroPetition system, including both the local ePetition site and the Regional EuroPetition cluster sites, have been created to be multilingual and work off language database files. 

This means each of the 5 regional sites will have its own language version. (see below the Spanish version of the local ePetition system viewable at http://europetition.demo.public-i.tv. The language can be switched between Spanish and English using the drop down menu on the bottom right of the page.
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6. Marketing EuroPetitions
The marketing widget will be installable on the top social networking sites which use the same common application language. Users of these sites will be able to add an application to their profile. All municipalities will be encouraged to setup an embassy presence on these sites and offer these widgets to promote petitions in their local language.

This is an example of the kind of information which will be displayed on the marketing widget although its appearance will differ per site.
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The following sites have been determined as the main sites which will be targeted:
	
	Top Regional Social Networking Site 
	Top Youth 
Networking Site
	Top 
Alternative Site

	Spain
	Facebook.com / Tuenti.com
	Tuenti.com
	Myspace.com

	Sweden
	Facebook.com
	Bilddagboken.se
	Myspace.com

	UK
	Facebook.com
	Bebo.com
	Myspace.com

	Italy
	Facebook.com
	it.netlog.com
	Myspace.com

	Netherlands
	Hyves.nl/ Facebook.com
	Hyves.nl
	Myspace.com


7. Conclusions and Recommendations
The EuroPetition projects aims to offer a simple and scalable process which brings together a series of tasks spread across several technological systems and involving the coordination of those tasks between different organisations, from local, regional and pan European.

Although the use of technology is fundamental in seamlessly bringing all these elements together, the entire service is just as dependent on the commitment and engagement of all of the participants in the administration of the process. 

Therefore as well as the good use of technology and marketing, it is just as important to maintain a dedicated Europe-wide project team which behaves as a think-tank for EuroPetitions in order to educate and support the 7.9 million people who can directly benefit from the EU legislation and their ability to petition the European institutions with signatures from across Europe. 
� Citizens will also be able to petition the European Commission through a European Citizen Initiative once the Treat of Lisbon has been signed


� The Public-i open source ePetitioning system has since 2005 been determined as the UK national best practice system as used in Bristol � HYPERLINK "http://epetitions.bristol.gov.uk" �http://epetitions.bristol.gov.uk� and �Kingston � HYPERLINK "http://epetition.kingston.public-i.tv" ��http://epetition.kingston.public-i.tv� 


� � HYPERLINK "http://www.citizenscape.org" �www.citizenscape.org�


� The municipality of Malmo in Sweden does not offer a formal democratic petitioning service, but an informal petition service without any duty to respond.


� This will take the user through to the local ePetition site where the EuroPetition will begin its journey


� CitizenScape (eParticipation Preparatory Action funded project) – provides a flexible widget based online space that integrates social networking and other Web 2.0 technologies (Viewfinder discussion board) with more formal online democratic tools in a socially purposeful way. See � HYPERLINK "http://www.citizenscape.org" �www.citizenscape.org� 


� CitizenScape provides a flexible widget based online space that integrates social networking and other Web 2.0 technologies (Viewfinder discussion board) with more formal online democratic tools in a socially purposeful way. See � HYPERLINK "http://www.citizenscape.org" �www.citizenscape.org� 


� � HYPERLINK "http://www.bristol.citizenscape.net" ��www.bristol.citizenscape.net� 
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