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Executive Summary

EuroPetition is a 2 year eParticipation Programme Trial Project that will develop, scale-up and prove an open-source trans-European ePetitions service using the latest Web 2.0 online services to coordinate local, cross-border and pan-European Citizen Initiative EuroPetitions from citizens across the EU, and thus strengthen and broaden citizens' participation in democratic decision-making and contribute to better legislation.

EuroPetition is a service mediated by Local Authorities providing citizen engagement locally and distributed interaction with National Petitioning initiatives, the European Parliament’s Petitions Committee and the Commission’s Citizens Initiative online procedures using a proven open-source UK ePetitions service and experience, and building on innovative and state-of-the-art Web 2.0 applications. The project will pilot trial the coordination and submission of cross-border and pan-European “EuroPetitions” from 5 Regional Clusters in Italy, Netherlands, Spain, Sweden and UK , involving 16 Local Authorities and over 6.2 million citizens across the EU. The project aims to create an open, simple and scalable process which will build local support for petitions and then to migrate these to other territories to achieve cross-border and ultimately pan-European support.

The service will enable citizens to launch and manage petitions on specific issues leading to a multilingual dialogue to gain cross-border support on a single issue, while retaining the interaction between the citizen and their local, national and EU authorities. EuroPetition will provide simple jargon buster facilities to support citizens in understanding the issues during the discussions and in launching a petition. It will include explanatory videos and content to explain the process and purpose of petitioning to EU citizens, and have embedded workflow support for the petitioner in ‘marketing’ their petition as well as providing viral tools (such as Facebook widgets) to help increase participation and signing across regions.

As the EuroPetition service will be used in a number of cross-border decision-making cases it will be relevant in promoting eParticipation not only in the context of the European Parliament and Commission but also in many legislative and decision-making processes at Local, National and European levels. 

This report details the process and underlying technology of the EuroPetition service, including where petitions are stored and how they are managed at each stage.
1. Introduction

One of the most traditional ways for the general public to influence decision-making is by organising a petition. ePetition systems have already been introduced in some Member States both at National and increasingly local levels
 in order to make it easier to gather signatures from a wider audience. The Lisbon Treaty introduces the idea of the Citizens’ Initiative
, whereby citizens will have the opportunity to call on the Commission to bring forward new policy proposals if they have the support of 1 million people from a significant number of EU Member States. Petitioning is a simple yet effective tool that provides an excellent first step for citizens who want to engage with their Local Council, National and European Parliaments. EuroPetition is providing such as a service.

The definition of a petition in the project will be based on Article 194 of the EU Treaty: “Any citizen of the Union, and any natural or legal person residing or having its registered office in a Member State, shall have the right to address, individually or in association with other citizens or persons, a petition to the European Parliament on a matter which comes within the Community's fields of activity and which affects him, her or it directly.”

EuroPetition will be a trans-European Local Authority service providing distributed citizen engagement and interaction with the European Parliament’s PETI Petitions Committee and the Commission’s Citizens Initiative online procedures using a proven open-source UK ePetitions service and experience, and building on the innovative and state-of-the-art Web 2.0 applications from the LEGESE
 and Citizenscape
 eParticipation projects. The project will pilot trial the coordination and submission of cross-border and pan-European “EuroPetitions” from 5 Regional Clusters in Italy, Netherlands, Spain, Sweden and UK , involving 16 Local Authorities and over 6.2 million citizens across the EU, to strengthen and broaden citizens' participation in democratic decision-making and contribute to better legislation through applying the latest available innovative ICT tools and concepts in concrete cases. 
This document is the output from work package 1.2 which requires that technical partners will:
· based on the D1.1.1 User, Commission & PETI Requirements, specify the extensions of the ePetitions system and any required adaptations to the Public-i system. Based on this and their knowledge of Web 2.0 technology, Public-i will lead the technical specification and implementation of a first “fast” prototype of the EuroPetition system.

· based on this and D1.1.1 User Requirements, Public-i will lead the design and development of the EuroPetition System, making optimum use of the features of the ePetitions, Viewfinder multi-media forum, LEGESE information access and Citizenscape Web 2.0 system (as described in Section D) to meet the immediate requirements, and provide an open generic platform, for future scale-up and widespread deployment of the service.

Building on the Public-i eParticipate methodology and experience (described in www.eparticipate.eu),  the EuroPetition system design and development process will be citizen-centred around the User Partners needs, and involve the following 9 steps:
1. Define frame of reference

2. Identify stakeholders

3. Agree a code of conduct

4. Build site

5. Recruit

6. Market

7. Discuss

8. Decide

9. Feedback

The EuroPetition petitioning tool will work with multiple instances – i.e. this will not be one shared tool.  This is to accommodate local differences in petitioning workflows for petitions which are being considered locally.  However each of the instances will have a common workflow for creating petitions aimed at the European Parliament and Commission, and these EuroPetitions will be shared across the different sites by displaying a count of signatures from the other regions for the petition.
The EuroPetitions application will be built on the existing ePetitions system and will be able to seamlessly run on the Public-i technology platform.  
2. ePetitions System

The public-i ePetitions system is a web-based application that manages the workflow of petition submission – both paper and electronic – through their entire life cycle, from creation by a member of the public to their submission to the Council and eventual feedback and closure.  The system has been designed to be easy to use and supportive to all users who have a role in the process.

Bristol's ePetitions website has been running since September 2004 when it was piloted through the Local eDemocracy National Project with software and support from the International Teledemocracy Centre at Edinburgh Napier University
.

Bristol's website was relaunched in January 2008
 in partnership with Public-i to provide an open source solution and better integration with other e-democracy tools and was specifically designed for Local Government:
· There is an integrated workflow within the system that tracks the progress of the petition through all its stages and enables council officers to track and report on petitions at each stage. 

· The system can manage both online and offline petitions which means it can provide a single administration interface for officers 

· The system is designed to integrate with other eDemocracy tools such as webcasting or discussion forums which means it can be part of a full eDemocracy strategy. 

The system allows citizens to support a petition by adding their name and address online in a very easy-to-use and user-friendly way. Information about the subject is also provided, to put the petition in context and help the user decide whether to sign. The user can also see who else has supported the petition (name and area only) or join in a discussion about it online if linked to a Viewfinder discussion forum. There is also space for supporting information, so that citizens can add any necessary background information and put their petition in context. The system will be flexible enough to allow each council to decide if they wish citizens to be able to amend this background information throughout the life of the petition, or whether background information must be submitted and approved at the time of the petition acceptance.
ePetitions allows citizens to have their petition live on the Internet, rather than just on paper. This way, their petition and supporting information can be made available to a potentially much wider audience, giving them the opportunity to gather more names to support the petition. A petition may gather names and addresses in both forms – the citizen can have a paper version and an online version, although repeat names should be removed by the lead petitioner.

2.1 ePetitions System Overview

The ePetitions system provides the basic petitioning functionality that was previously available in Bristol along with the following enhanced features:

· Manages workflow of electronic, paper and hybrid (paper- and electronically-based) petitions from creation through council submission to closure.

· Provides petition owners with access to support materials in order to market their petition to the public. Along with guidance material provided by the council, the petition owner has the ability to create paper-based versions of their ePetitions.

· Provides support to officers and site administrators by providing email reminders, report generation and some process automation.

· Provides a single login to ePetitions and Viewfinder (where Viewfinder has been installed). Registered users of one system are automatically granted access to the others. The registration database is a managed, remote system that is interrogated for authentication and authorisation.

· Integrates with Public-i’s Viewfinder application, or other third party discussion board. Registered users can comment on the discussion board and rate the comments of others (subject to the capabilities of third-party discussion board application).

· Integrates with the client’s microsite(s) (if they are a Public-i webcasting client) enabling Council webcasts to be associated with petitions at which they are being heard.

· Provides petition owners with the ability to upload external documents and images as supporting and/or background information for their petition. (Each partner to decide if they will allow new documents and images to be added directly by citizens after initial approval of the petition).
· Provides human readable URLs for all petitions. Petitions have a text-based URL, rather than a difficult-to-remember numeric URL.

· Integrates taxonomic information and tags with petitions to support better, more consistent searching and filtering of information. Taxonomies are shared across Viewfinder, the ePetitions system and the Council microsite(s).

· Provides a timeline for each petition, so that users can see the progress of the petition through its life cycle.
2.2 Adaptation of the ePetitions System
The EuroPetition system is being developed as an enhancement to the ePetitions system in WP1.2. 

The ePetitions software is already available as open source for non-commercial use.  Users of the system can either amend its workflows themselves and make them available to other users or Public-i can be commissioned to make these changes.

Before making software changes however the ‘host’ organisation who will be managing the ePetitions needs to be clear on the following points:

· Who are the stakeholders and actors in the petitioning process

· What are the critical workflows that the system should support

· What data will be collected and held

2.2.1 Stakeholders and Actors

The ePetitions system supports the following different roles:

	Petition Signatory A
	A member of the general public. They will provide only basic information when they sign a petition.

	Petition Signatory B
	As above, but also leaves email address. Can be contacted by petition owner and / or host.

	Logged in User
	A user can choose to register on the site and log in. Such users do not have to re-enter information when they sign petitions, and they can also contribute to discussions. Registered users can also create petitions.

	Petition Owner
	A petition owner is a registered, logged in user who has created a petition. On logging in to the system they are presented with extra features to enable them to track and market their petition.

	Officer
	An officer is a member of the host organisation who manages the workflow of petitions.

Each petition is assigned to an officer upon acceptance. Officers can create reports for Cabinet Services and maintain a correspondence between the council and the petition owner.

Different stages of the petition’s life cycle may involve different officers.

	Site Administrator
	Site administrators manage the petitions and processes as a whole. They have extra reporting facilities to monitor the petitions through their workflow and review site statistics.

Site administrators also assign incoming petitions to officers.


2.2.2 Personal data usage within the ePetitions system

It is important to be very clear on which data is being collected on citizens and what is being done with it after collection:

ePetitions Data recorded at registration

	· Username
	Used to uniquely identify the user. Only known to system Administrators

	· Password
	Only known to the user.

	· Password reminder
	Only known to System Administrators

	· Full name
	Used to identify the user as the owner of a petition and also as signature on their own and other petitions

	· Email address

· Date of birth

· Phone number (optional)

· Mobile number (optional)
	Used to send the user emails as a petition owner and also as a signatory to other petitions (if you opted in). Known to Officers and System Administrators

	· Postcode / region
	Known only to System Administrators and Officers. Used to provide the Council with location-relevant statistics with regard to signatories of petitions


ePetitions Data recorded when signing a petition

	Name

Comment
	Publicly viewable by anyone

	Ward/District (derived from postcode if the user lives locally)
Address
	Available only to Officers and System Administrators


3. Development Methodology

Public-i uses an Agile development methodology which means that rather than formal specifications, processes are described in terms of user journeys which capture lists of feature requirements.  Each task within these requirements is then given specific success criteria and developed accordingly.  This specification document is therefore a record of the user journey’s and workflows that have been mapped out for the EuroPetitions development work.
4. EuroPetition Prototype Workflow
The specific EuroPetition process is differentiated from the Public-i ePetitions system with the addition of the following steps:
· Tagging a local petition as a EuroPetition (or suggesting a EuroPetition)

· Translation of a local petition into English

· Distribution of new EuroPetitions across all European cluster sites

· Detection of duplicate EuroPetitions

· Informing local petitioner of duplicate petitions and introduction to fellow European lead petitioner

· Translation of final EuroPetitions into local language

· Listing of EuroPetition on local petition systems and national Europetition system

The following diagrams details the workflow process involved in these steps.

Diagram 1 Swedish EuroPetition Example – Euro tag
An example Swedish petition which is flagged as being a EuroPetition would be translated into English by the Swedish Euro Cluster and then sent to all Euro clusters to determine if any duplicates exist.
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Diagram 2 Swedish EuroPetition Example – no duplicates

If no duplicates exist, then the petition would be translated by each Euro cluster into their local language and displayed on the local/national EuroPetition sites. Any signature added to a translated petition will always be added to the original petition, in this case signatures from any site will physically be added to the original Swedish petition.
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Diagram 3 Swedish EuroPetition Example –duplicates

If a duplicate is found to exist with its origins in the Spanish local petitioning system, then the Lead Petitioner (A) in Sweden has the option to join Lead Petitioner (B) (BA) or the reverse (AB). If neither leader petitioner wishes to join the others’ petition, then they have the option to create a new EuroPetition together (C). 
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Diagram 4 EuroPetition Example – submission to Euro Institutions
Once a petition has ceased collecting signatures, the original petition with signatures from all areas can be submitted to the European Parliament and/or the European Commission. 
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Diagram 5 Tagging EuroPetitions – workflow
The following diagram outlines the workflow process (in blue) involved in tagging a Europetition, including the status (in red) of that petition at each stage.
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Diagram 6 Duplicate EuroPetitions - workflow

The following diagram outlines the workflow process (in blue) involved in dealing with duplicate Europetitions, including the status (in red) of that petition at each stage.
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5. EuroPetition User Journey
The diagram below describes in a simple storyboard format an example journey of a EuroPetition, using example lead petitioners from two different EuroPetition member countries.

Diagram 7 EuroPetition User journey
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6. ePetitions Set-up Protocol
Each cluster member in each country will have a unique instance of the ePetitions software and will manage their own ePetitions using this.  The exception will be any wider organisation where a petitioner might legitimately petition both the larger and sub-parts of the same group.  An example of this might be a region or county which is working in collaboration with smaller councils or districts. 

The hosting server is wholly owned by Public-i and located in dedicated rack space at Blue Square Data, Maidenhead, UK. The server runs Gentoo Linux V2.6.22, PHP V5.2.6 and MySQL V14.12.

Though the ePetitions code is productised there are a number of set-up options to be considered by each site:
· Registration questions.  Registration will be via OpenID (see 8.1 OpenId Protocol) however their will also be a registration questionnaire so that demographic information about Lead Petitioners can be gathered

· Moderation will be set – there are a number of moderation decisions to be set for each site such as whether or not background information can be amended by the Lead petitioner or whether comments on petitions will be allowed

· Site specific lists of postcodes, elected members and officers will need to be added

Branding will be via a basic template with variations of colours, fonts and logos.

7. Regional Cluster Sites

Regional Cluster sites will be set up in order to co-ordinate activities.  Their core functions will be:

· Providing a single point of reference for EuroPetitions in each region in order to market and promote EuroPetitions in the local language

· Display an explanation of all active EuroPetitions
· Matching functions in order to avoid duplication of EuroPetitions

These sites will be built using the CitizenScape platform that has been developed as part of the CitizenScape project (www.citizenscape.org), also from the eParticipation Preparatory Action.  
CitizenScape  is a 2 year eParticipation Programme Trial Project that is integrating and testing state-of-the-art Web 2.0 social networking ICT-based tools and solutions in a socially purposeful way in concrete legislative and decision-making processes - specifically looking at engaging Citizens to debate and engage with the implementation of EU environmental legislation at a local level.   The technology has a number of core characteristics:

· All of the component parts of the CitizenScape  architecture are built in a flexible and modular way so that stakeholders at each pilot site are able to create a facility that is tailored to their needs rather than requiring standardization across all the CitizenScape  sites.

· These ‘widgets’ are made available on external sites as well as within CitizenScape  so that content can ‘travel’ to find its audience.

· Widgets will be split into three types;  those which contain CitizenScape  interactivity, those which are read only content from external sites and those which contain content from external sites but with some kind of interactivity.

One of the central tenants of the CitizenScape project is the idea that the project uses existing Web 2.0 content where possible in order to emphasise the idea that the CitizenScape sites are co-created with Stakeholders.  
Each CitizenScape instance is built as a basic container, which has a banner and some basic branding, and then a pre-defined set of ‘widgets’ which display within the container.  The container is built using a LAMP framework and builds on the existing Public-i webcasting and Viewfinder developments 
.
By using CitizenScape for the EuroPetitions cluster sites we are able to aggregate content from each of the individual Cluster members and to share these petitions between the different Regional Cluster sites.
Administration Interface
The Regional Cluster sites will each have an administration interface which will enable the EuroPetitions project team to:
· Share and discuss potential EuroPetitions

· Manage the translation of EuroPetitions first into English and then into the local language
· Moderate Viewfinder discussions which support the EuroPetitions

All user account management and non-Euro petitions management will be carried out at the local level.
8. User Account Management and Moderation
The EuroPetitions system will be built around the OpenId protocol so that it is possible for participants to reuse accounts on sites such as FaceBook which they have already created.  This also means that the sites will not be storing any user login information which removes a potential security concern.  As there is still a need to collect demographic data about the users in order to report on this as part of the democratic decision making process.  These will be created and stored at the local level.
8.1 OpenId Protocol
OpenID is an open, decentralized standard for user authentication and access control, allowing users to log on to different services with the same digital identity. OpenID replaces the common login process that uses a login-name and a password, by allowing a user to log in once and gain access to the resources of multiple sites
.
OpenID is growing quickly and becoming more popular as large organizations like AOL, Facebook, France Telecom, Google, LiveDoor, Microsoft, Mixi, MySpace, Novell, Sun, Telecom Italia, Yahoo!, etc. begin to accept and/or provide OpenIDs. Today, it is estimated that there are over one billion OpenID enabled user accounts with over 40,000 websites supporting OpenID for sign in
.Within Europe, OpenID is promoted by OpenID Europe (IODE)
.

9. Data location and API calls

EuroPetitions are always stored on the originating Local Petitioning System (LPS)
. English translations for EuroPetitions are stored in the originating LPS's Euro Cluster Admin (ECA) system. Native language translations of EuroPetitions are stored in the ECAs.
In the diagram below, solid 'document' icons represent the actual location of data and dotted 'document' icons represent where data is referenced from other locations.
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10. Marketing EuroPetitions
In order to reach the European Citizen Initiative threshold of one million signatories, the petitions will need to be effectively marketed within each region.  The Project will use Web 2.0 tools in order to support the lead petitioner and other signatories.  These tools will include:
Diagram 8 Marketing EuroPetitions
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10.1 Social Networking Widget
A marketing widget will be developed by for each of the top social networking sites in each project member state as well any of the youth networking sites which use the same OpenID system. This will allow anyone signing the petition to encourage others to do this via their top regional social networking sites below:
	
	Top Regional Social Networking Site 
	Top Youth 
Networking Site
	Top 
Alternative Site

	Spain
	Facebook.com / Tuenti.com
	Tuenti.com
	Myspace.com

	Sweden
	Facebook.com
	Playahead.se
	Myspace.com

	UK
	Facebook.com
	Bebo.com
	Myspace.com

	Italy
	Facebook.com
	it.netlog.com
	Myspace.com

	Netherlands
	Hyves.nl/ Facebook.com
	Hyves.nl
	Myspace.com


11. EuroPetition Feature List and Product Roadmap
The ePetitions system from Public-i is complete and operational. This will be upgraded to provide the EuroPetition functionality as described from section 0.
	Function
	Feature
	Standard
Y/N
	Optional
Y/N

	User registration, login and manage account
	Create a login and password
	Y
	

	
	Registration questionnaire and user profile details 
	Y
	

	
	Postcode Lookup feature to an external database
	
	Y

	
	Postcode Lookup feature to internal table with Ward details 
	Y
	

	
	Integrate with existing user registration
	
	Y

	
	Password reset
	Y
	

	
	Ability to amend password/details
	Y
	

	
	List of your activities
	Y
	

	Sign a petition
	Variables per site:

· Will signatures be shown on the site?

· Recaptcha on signature  (security graphic)

· Postcode to be captured
	Y
	

	
	Variables per petition:

· Comments on signing (default is off)
	Y
	

	
	Error checking:

· Each email address can only sign a petition once

· Validation of email addresses
	Y
	

	
	Ward look up on postcode as above
	Y
	

	Create and manage a petition (Lead Petitioner)
	List sections to petition:

· Petition statement
· Background information
· Electronic, Paper or Both Formats
	Y
	

	
	Lead petitioner able to amend end date
	Y
	

	
	Lead Petitioner to be able to email all signatories
	Y
	

	
	Lead petitioner able to start both Electronic &/or Paper petition. 
	Y
	

	
	Lead Petitioner information control (on or off): LP able to add/edit Documents, Links & Background information after petition approved 
	Y
	

	
	Print out Paper Petition (once approved)
	Y
	

	
	Petitioner can add count of viable signatures of Paper Petition (once closed, council has final input)
	Y
	

	Administration
	Email a copy of the Petition to anyone 
	Y
	

	
	Assign officer to petition
	Y
	

	
	Assign Member(s) to petition
	Y
	

	
	Auto email of members at different stages of the petition
	Y
	

	
	Create a note about the petition for other administrators
	Y
	

	
	Auto create Viewfinder discussion threads and link to the petition (only relevant for Viewfinder users)
	Y
	

	
	Assign Ward
	Y
	

	
	Add Council feedback to petition
	Y
	

	
	Add a meeting link
	Y
	

	
	Amend Petition data
	Y
	

	
	Add / Edit Documents & Links for petition 
	Y
	

	
	Moderate comments (if enabled)
	Y
	

	
	Detailed Reports:

On concluded petitions, a detailed report can be generated which includes detailed statistics for the petition including Petition Title, Dates, Signatures, Full Text and the ability to add a synopsis.
	Y
	

	
	Standard Reports:

· Number of Signatures per Petition

· Basic User Report

· Officers Report
Signatures by Ward
	Y
	

	
	Bespoke Reports:

· Any other reports can be generated from collected data, developed and added to the site.
	
	Y

	
	Update Petition background info
	Y
	

	
	Amend petition end date
	Y
	

	
	Admin to be able to email all signatories (limit set by admin)
	Y
	

	
	Emails specific petition signatories
	Y
	

	
	Email officers
	Y
	

	
	Amend auto email text
	Y
	

	
	Change format of petition from Electronic into Paper Petition or both.
	Y
	

	
	Ability for Administrators to change the status of the petition from New to closed at any time
	Y
	

	
	Print out Paper Petition
	Y
	

	
	Admin can add count of Legible, Out of Area, Spoiled signatures to Paper Petition at any time
	Y
	

	
	A-Z breakdown of the User list
	Y
	

	Navigation / Design
	Standard URL:

http://epetition.<council>.public-i.tv/
	Y
	

	
	Bespoke URL
	
	Y

	
	Template:

Top banner can be one single image or simple council logo.

Generally three (3) columns.

Navigation on left, content in centre and registration on right.
	Y
	

	
	Bespoke Template
	
	Y


Product roadmap:  Planned additions

Items which are listed below have been requested by individuals but have been judged to have general applicability and will be a general EuroPetition product upgrade.  
	Feature
	Requested By / Date
	Delivery

	Ability for admin to amend the text of all standard emails sent from the system 
	Bristol /

March 2009
	Aug 2009

	Auto archive of petitions that have not been submitted after X (to be set per installation) 
	Birmingham /March 2009
	Aug 2009

	Alert to admin/lead officer when background information or links added or updated 
	Public-i
	Aug 2009

	Tagging of petitions with user generated tags to create list
	Public-i
	Aug 2009

	OpenID implementation of user registration
	Public-i
	Aug 2009

	Multilingualisation – working off a language file
	Public-i
	Aug 2009

	
	
	

	Change Target – move home of petition 
	Public-i
	Sept 2009

	Euro Tagging feature & Ready to Euro status (€P)
	Public-i
	Sept 2009

	EuroPetition list on local petition site (€P)
	Public-i
	Sept 2009

	New merged petition status & mailshot functionality (€P)
	Public-i
	Sept 2009

	Euro cluster Citizenscape Admin site (€P)
	Public-i
	Sept 2009

	Send to a friend email functionality (€P)
	Public-i
	Sept 2009

	RSS feeds showing latest number of signatories & status updates (€P)
	Public-i
	Sept 2009
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� See � HYPERLINK "http://www.communities.gov.uk/documents/communities/pdf/886045.pdf" ��http://www.communities.gov.uk/documents/communities/pdf/886045.pdf� - UK Local Government White Paper which proposes to set a new duty on local councils to respond to all petitions, including electronic petitions,


� Title II, Article 8b of the Treaty of Lisbon, "Not less than one million citizens who are nationals of a significant number of Member States may take the initiative of inviting the European Commission, within the framework of its powers, to submit any appropriate proposal on matters where citizens consider that a legal act of the Union is required for the purpose of implementing the Treaties."


� See � HYPERLINK "http://www.legese.org" �www.legese.org� 


� See � HYPERLINK "http://www.citizenscape.org" �www.citizenscape.org� 


� � HYPERLINK "http://itc.napier.ac.uk/" �http://itc.napier.ac.uk/�


� At � HYPERLINK "http://epetitions.bristol.gov.uk" �http://epetitions.bristol.gov.uk� 


� Sweden and The Netherlands will be displaying EuroPetitions as part of a national system to promote EuroPetitions directly, so a petition will not necessarily be tagged but added directly.


� The server setup of each regional Citizenscape site will mirror that of the ePetitions server setup described in section � REF _Ref236720885 \r \h ��6�. � REF _Ref236720897  \* MERGEFORMAT �ePetitions Set-up Protocol�


� http://en.wikipedia.org/wiki/OpenID


� http://openid.net/what/


� http://www.openideurope.eu/


� In the case of Sweden the Local Petitioning System refers to their national Swedish EuroPetitions system as they will not be offering a local petitioning, only petitions aimed directly for the European institutions. In the Netherlands, the Local Petitioning System will be Petities.nl. 
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